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1. Obuwme NONOXKEHNS

1.1. MonoxeHne 0 nopsfKe pacCMOTPeHMA obpaleHUin rpaxpgaH (ganee -
lMonoxeHne) B rocyfapCTBeHHOe aBTOHOMHOE MpodeccroHabHOe 06pa3oBaTesibHOe
yypexaeHne «OpPCKUA TeXHUYECKUA TexXHUKYMm umeHn A.N. CTreueHko» (panee -
TexHUKym) paspabotaHo B cooTBeTcTBUU C¢ KoHCTUTyumen PP, deaepanbHbIM 3aKOHOM
oT 2 maa 2006 r. Ne 59-03 «O nopsgke paccMOTpeHMs obpaleHUin rpaxpaH B
Poccuiickoii ®eaepauynm», YctaBoM TeXHUKyMa.

1.2. TlonoxeHne pernameHTUpyeT eAuHbId NOpALOK paboTbl C obpaleHUsMM
rpaxgaH B TexHWKyMe, onpegensetr NOPALOK Mpuema, peructpauum, paccmoTpeHus
obpalleHnii rpaxgaH, KOHTPOAS WX WCMOMHEHMA, OpraHu3auunm JAUYHOro npuvema
rpaXkiaH.

2. OCHOBHbIE TEPMUHBI N NOHATUA

Ans ueneii HacTosAWero MoNoXeHUs NCMONb3YIOTCS CNeAyHLLNE OCHOBHbIE
TEPMUHBI.

2.1. OOpalweHve rpaxpjaHuHa (fanee - obpalleHune) - Hanpas/ieHHOE B
NMUCbMEHHOW (hopmMe MAN B (POPME 3NEKTPOHHOrO AOKYMEHTa MpeasioXKeHune, 3asBrieHue
nnn Xanoba, a TakXe YCTHOe o6palleHne rpaxgaHuHa B TEXHUKYM.

2.2. 3asBneHMe - npocbba rpaxpaHuWHa O COAENCTBMM B peannsayum ero
KOHCTUTYLMOHHbLIX NpaB MU cBOOOA WM KOHCTUTYLMWOHHBLIX MpaB U cB060j ApYyrux nu,
nM60 cooblleHMe O HapyLeHMM 3aKOHOB W WHbIX HOPMATMBHbIX MPaBOBbIX aKTOB,
HegocTaTkax B paboTe rocyfapCTBeHHbIX OpraHoB, OPraHOB MeCTHOr0 camoyrnpaBieHus u
JOMKHOCTHBIX UL, MO0 KPUTUKA AEeATENbHOCTU YKa3aHHbIX OpraHoB W AOMXHOCTHbIX
nu,

2.3. XKanoba - npocbba rpaxpaHMHa O BOCCTAHOB/IEHMU WAM 3awWuTe ero
HapyLeHHbIX MpaB, CBO60O WM 3aKOHHbIX UHTepecoB M60 npas, CBOOOA UAN 3aKOHHbIX
NHTEepPecoB ApPYrux nuu,.

3. MpaBo rpaxpaaH Ha obpalweHne

3.1. T[paxpgaHe BnpaBe /IMYHO WIM  4Yepe3  CBOUX  MpefcTaBuUTeNei,
YNO/THOMOYEHHbIX B YCTaHOB/IEHHOM 3aKOHOM MopsfKe, 06palaTbca B TEXHUKYM.

3.2. [paxpaHe peanu3yloT MpaBo Ha o6palieHne CcBOGOAHO WM [O6GPOBOJILHO.
OcyluecTB/ieHNe TpaxjaHamu npaBa Ha obpalleHMe He [O/MDKHO HapyllaTb npaea U
cBO6OAbI ApYrunX nny,.

3.3. PaccmoTpeHne obpalleHnid rpaxaaH ocyLecTnseTcs 6ecnnaTHo.

4. Mopafok npuema o6palleHunii rpaxaaH

4.1. PaboTy no npuemy, perucrpayuu, KOHTPO/O MO CBOEBPEMEHHOMY W
3 (PEeKTUBHOMY pPacCMOTPEHUIO ob6palleHnin rpaxaaH B TexXHUKYM, IMYHOIO MpuemMa
rpaxgaH AO/HKHOCTHbIMW NULAMU, MPABOMOYHLIMU MPUHMMATb PELLEHUs MO CYLecTBYy
obpalleHnii rpaxjaH opraHusyeTt gupekTop TexHUKyma.



4.2. Bce obpauweHus, noctynawowme B TeXHUKYM, PErUCTPUPYIOTCA B [eHb WX
NOCTYNNEHNSA, MWHMOpMaLUs O KOTOPbIX 3aHOCUMTCA B PerucTpauuMoHHbIA KypHan
YCTaHOB/IEHHOW (hOPMbI.

4.3. T1o o6palleHnsM OKOHYaTe/bHble OTBETbl FOTOBATCA paboTHUKamMu TexHUKyma
M NOANUCLIBAIOTCA AUPEKTOPOM.

4.4. TpefnoXeHns, 3adBNeHUs U Xafobbl rpaxaaH CUMTAKOTCA paspelleHHbIMU,
ec/in pacCMOTPeHbl BCe MOCTaB/IeHHble BOMPOCHI, N0 HAM MPUHATbI HEOOXO4MMbIE Mepbl U
[aHbl McYyepnbiBaroL e OTBETbI, COOTBETCTBYIOLLME AENCTBYIOLLEMY 3aKOHOAATENLCTBY .

5. PaccMoTpeHne obpalleHnin rpaxaH

5.1. PaboTHUKN TexHUKymMa, B KOMMETEHLMIO KOTOPbIX BXOAWUT pPaccMOTpeHue
BOMPOCOB, MNOCTaB/IEHHbIX B 06paweHnn, 0653aHbl CBOEBPEMEHHO U MO CYLECTBY
paccmaTpuBatb 06palieHUs U NPUHUMATL MO HUM pPeLleHUs B MOPALKe, YCTaHOB/IEHHOM
[eNCTBYIOL MM 3aKOHOAATENbCTBOM.

5.2. PaboTHUKM TexHMKyma npu pacCMOTPeHUn obpalleHnid rpaxiaH 06s3aHbl:

BHMMaTE/IbHO Pa3bupaTbCs B CYLLECTBE 06palleHus;

B Cnyyae Heo6XOAUMOCTU MpPeAsoXuUTb 06paTUBLIEMYCS NULY NpeacTaBUTb
[ONONHUTENbHbIE AOKYMEHTbl, a TakKXe MNPUHUMAaTb ApYyrue Mepbl B MpeAenax CBOEM
KOMMeTeHUUN ANs 06bEeKTUBHOIO pa3peLleHns Bonpoca;

0Ka3blBaTb COMENCTBME rpaXaaHam B MOMY4YeHUM HEOBXOAMUMBIX [JOKYMEHTOB, eC/u
3anpallMBaeMble CBEIEHUS He OTHECEeHbl 3aKOHOAAaTeNbCTBOM K KaTeropuu CBEAEHWIA,
COCTaB/SALWMX FOCYAapPCTBEHHYIO TallHy W He cofiepXaT MH(OopMaLun, He nognexallei
pasrnaweHuio;

obecrneymBaTtb CBOEBPEMEHHOE W MNpPaBUbHOE PacCMOTPEHMEe MNOCTYMUBLUUX OT
rpaxkgaH obpalyeHnii;

cUCTeMATUYeCKM KOHTPONMPOBaTb COCTOSHWE [en N0 PacCMOTPEHMIO 06palleHwui
rpaxgaH, nNpUHUMaTb Mepbl K YCTPAHEHWUIO TMPUYUH, BbI3bIBAlOLMX MOBTOPHbIE
obpalleHuns rpaxaaH;

coobulaTb rpaxaaHaM 0 peleHnsax, NPUHATLIX N0 06palleHNsaM;

Mpu  pacCcMOTPeHUu obpalleHWss He [OoNycKaTb  pasrfalleHus  CBEAEHWUIA,
coflepXXalinuxcs B 00palleHWM, a TakXKe CBEAEHWUIA, KacaloWMUXCS YaCTHOM >KU3HM
rpagaHuHa, 6e3 ero cornacus. Mpu 9TOM He sABNSieTCS pasrnalleHUeM CBEAEHWUIA,
CoAepXaluxcss B 0OpallleHUun,  HampaBfeHWe  MUCbMEHHOro  obpalleHuss B
roCyAapCTBEHHbI opraH, opraH MeCTHOro camoyrnpaBneHust WU AOMXHOCTHOMY NuLy, B
KOMMETEHLMI0 KOTOPbIX BXOAMT peLleHne NocTaBNeHHbIX B 06palleH BOMPOCOB.

5.3. [ucbMeHHOe o6palleHne, cofep)Kallee BOMPOChl, PelleHWe KOTOPbIX He
BXOAUT B KOMMeTeHUMo TexHWKyma, HanpaenseTcs B TeUeHWEe CeMU [Heli CO [Hs
PerucTpalmm B COOTBETCTBYIOLLUIA OpraH UM COOTBETCTBYHOLLEMY [OMKHOCTHOMY LY,
B KOMMETEHLMIO KOTOPbIX BXOAMT PELUEHME MOCTaBNEHHbIX B 06palleHMU BONPOCOB, C
yBeJJOM/IEHUEM TpaXK[aHuHa, HanpaBMBLLEro o6palleHne, 0 nepeaapecalun obpaLleHus.

5.4. TlncbMeHHoe o6pallieHune, coaepxKallee MHHOPMALUIO O (haKTax BO3MOXHbIX
HapyleHWin  3akoHogaTenbcTBa  Poccuiickoih  depepauuy B chepe  MuUrpaymu,
HanpaenseTcs B TeYeHMe NATW AHEA CO AHS perucTpauuum B TeppuTOpPUanbHbIA opraH
(hefepanbHOro opraHa WCMNOMHWUTENbHOIW BNacTM B chepe BHYTPEHHUX A€N U BbICLLUEMY



JO/MKHOCTHOMY numuy cybbekta Poccuiickoin ®epepaunn  (PyKOBOAUTENO BbICLLENO
NCNONHUTENBHOIO OpraHa rocyaapCTBEHHOW BnacTu cybbekTa Poccuitckon degepauun)
C YBEAOM/IEHWEM TFpaXKAaHWHa, HanpaBMBLUEro obpalieHne, O nepeagpecayum ero
obpalleHus.

5.5. He gonyckaeTtcsd HanpaBneHue Ans pacCMOTPEHMSA MO CYLLECTBY >Kanob Tem
nuuam, genctens (6e3nencTeme) U peleHns KOTOpbIX 06XanyrTcs.

6. Buapbl 06paLleHnil rpaxaaH U NopsAoK NX PacCMOTPEHMS

6.1. YCTHble obOpalleHnsa rpaxaaH:

6.1.1. PaccmaTpuBaroTCA B TeX Cny4vasx, KOrga M3noXxXeHHble B 06paLleHnn (hakTbl
M 06CTOATENbCTBA OYEBUAHbI U He TPebylT LOMNOSHWUTENbHON MPOBEPKM, & NUYHOCTK
00paTMBLUMXCA W3BECTHbI WM  YCTAHOBNEHbI MyTemM MpeLbsABNeHUs [LOKYMEHTOB,
YA0CTOBEPAOLWUX IMYHOCTD.

6.1.2. Ha ycTHble obpalleHus rpaxpaaH, Kak npaBuno, [JaeTcsd OTBET B YCTHOW
(hopme, 1 OHW He NOoANieXxar perucrpauuu.

6.1.3. YCTHble obpalleHunsa rpaxaaH, NocTynusLlmMe B agpec paboTHMKA TexHUKyMa
Ha /IMYHOM npueme, paccMOTpPeHMe KOTOpbIX TpebyeT [OMONHUTENIbHOW MNPOBEPKM,
nognexar o06a3aTeNbHON perncTpaymu.

6.2. NMucbMeHHbIe (3NEKTPOHHbIE) 06paLLeHMa rpaXaaH:

6.2.1. MNpn NUCbMEeHHOM (3/IEKTPOHHOM) O6paLleHnn rpaxaaHuH B 06583aTeNbHOM
nopsfKe ykasblBaeT M60 HauMeHOBaHWe TexXHWKyma, 6o hamunnio, MMs, 0TYeCTBO
nmua (paboTHUKa TexHUKyMa) C yKa3aHWeM ero JO/DKHOCTU, a TakXe CBOKO (hamMunuio,
MM#, 0TYeCTBO (NPW HalMyuK), NOYTOBLINA afpec, No KOTOPOMY LO/KEH ObiTb Hanpas/eH
OTBET, YBeAOM/IEHME O Mepeajpecauny COOOLEHUSA, W3naraeT CcyTb MPeasioKeHns,
3a8BNIEHMA UM >Kanobbl, CTaBUT IMYHYIO MOAMUCHL 1 JaTy.

6.2.2. TlucbmeHHOoe (3NEKTPOHHOE) obpalleHne NOANEXUT 06a3aTeNbHOM
perucTpayun B TeHeHMe TPex AHein ¢ MOMeHTa NOCTYNeHNUS B TeEXHUKYM.

6.2.3. He paccmaTtpuBatoTca obpalleHus, cofepkalyue HeLeH3YpPHble BblpaXeHus.
6.2.4. He paccmatpusaloTcs obpalleHus rpaxiaH, cofepxaliue HeuyuTaemblid TeKCT. B
3TOM Cfny4ae, €eCc/iM BO3MOXHO YCTaHOBUTbL ajpec obpaTuBlueroca numua, emy B
NATUAHEBHbIA CPOK MO MOCTYN/JeHUU obpalleHns OTnpaBnseTcsd YyBeAOM/EHVWE O
HEBO3MOXXHOCTM PAaCCMOTPEHUSA HeYnTaemoro TekcTa obpalleHuns.

6.25. McbMeHHbIe (3N1eKTPOHHbIE) obpateHms perncTpupyroTca n
paccmaTpuBarOTCA B COOTBETCTBUWN C TPEOOBAHUAMM HACTOALWEro MoN0XKeHNs.

6.3. AHOHVMHbIe 06paLLeHNs rpaxaaH:

6.3.1. AHOHUMHble 06palleHns rpaxpaaH, nocTynuewne B TeXHUKYM
paboTHMKaM, He pacCMaTpuBaroTCA.

6.32. AHOHUMHble 06palLleHns, cofepxxalime yrposbl (U3MYECKOW pacnpassbl,
NPUYMHEHNS MMYLECTBEHHOIO yuiepba, WHble Yrposbl, a TakKXe npu3HaHus B
COBEPLUEHHbIX MPECTYMHbIX [AEAHUAX WA COO6LLEHMA O BO3MOXHbIX MPECTYMHbIX
nocaratenbCcTBax, 6e3oTnarate/ibHO HanNpaBfAKOTCA B NPaBOOXPAHUTE/IbHbIE OpraHbl A/
NPUHATUA COOTBETCTBYHOLWUX MeP.

6.4. JINYHbIA NpuemM rpaxziaH:

nnn



6.4.1. JInuHblA Npvem rpaxgaH B TeXHUKYMe OCYLLEeCTBNAETCH AUPEKTOPOM WK
YMNO/IHOMOYEHHbLIM Ha TO nuuom. [MpefaBapuTenbHad 3anncb Ha MpUeM K LUPeKTopy
ocyuiectensetca no tenegoHy (3537) 40-01-03.

6.4.2.J71n4HbI Npvem rpaxgaH npoBoaMTcs BO BTOPHMK ¢ 14.00 go 16.00.

6.4.3.1Npn JINYHOM npueme rpaXkgaHuH npeavasnset LLOKYMEHT,
YAOCTOBEPSAIOLLNIA €r0 IMYHOCTb,

6.4.4. PaboTHMKM, Bedylwue nNpuUeM rpaxgaH, Ana ob6ecneyeHUss NPUHATUA
KBaM(UUMPOBAHHBIX pPELIEHNA MO0 MOCTaB/IeHHbIM rpaXkjaHamu Bonpocam, MOryT
NMpuBeKaTb K NX pacCCMOTPEHUIO APYTNX pabOTHUKOB TexXHUKyMma.

6.4.5. PaboTHUKM TexHUKYMma, Befylune MpueM rpaxiaH, PYKOBOACTBYACb
[EeNCTBYIOLWMM 3aKOHOAATeNbCTBOM, HOPMATMBHbLIMU MPaBOBbIMW aKTamMy B npefenax
CBOEN KOMMEeTeHUNN, BrnpaBe NPUHATb OLHO U3 CNeAyHoLWnX peLleHunii:

y[0BNeTBOPUTb MpPOCbOy, COO6LIMB TpaXKAaHUHY MOPSAAOK U CPOKW WCMOMHEHMUS
MPUHSATOrO PeLleHus:;

OTKa3aTb B YAOB/IETBOPEHUN I'IpOCb6bI, pa3bACHNB MOTWUBbLI OTKa3a W MNOPALOK
06>xanoBaHua OAaHHOTO peLleHnA,;

NPUHATL MUCbMEHHOe 3asB/eHMEe, eCNM MOCTaB/IeHHble rpaXAaHWHOM BOMPOCHI
TPebyrT AONOSIHUTENLHOIO M3YYEHUA WU NPOBEPKMW, PasbACHUB €My MPUUMHBI, MO
KOTOPbIM npocbba He MOXET ObiTb paspelleHa B npouecce npuema, Nopsgok U Cpok ee
paccMOTpeHUS.

6.4.6. Ecnu pelueHne BOMNPOCOB, NMOCTAB/IEHHbIX FPaXXAaHWHOM B XOfe Mpuema, He
BXOAUT B KOMMETEHUMIO paboTHWMKA, BedyLlero npueM, rpaxnaHuHy pasbsAcHAeTCs, B
Kakoil opraH (yupexpieHue) emy cnefyetT o06paTUTbCA W, MO BO3MOXHOCTU, €My
OKas3blBaeTcqd He0b6X0ANMOe COAencTBMe.

6.4.7. HedABKa Ha NNYHbLIA NpPUeM MO HEYBaXXWUTENIbHbIM MPUUYUHAM TPaxXAaHUHa,
nofaswero o6palleHne, He nNpPensaTCTBYeT paccMOTpeHuto obpaweHus. [lMpusHas
He06X04MMbIM NINYHOE YyYacTue rpakjaHuHa B pacCMOTPEeHUM MOAAHHOI0 UM obpalyeHns,
paboTHMK TexXHUKyMa BnpaBe NMepeHecTn ero pacCMOTPEHME Ha HOBbIA CPOK, HO He Gonee
4yeM Ha OAWH Mecal. lMpu HesBKe rpajaHuWHa, Nojasllero obpalyeHne, NOBTOPHO 6e3
YBaXUTENbHbIX NPUYMH 0bpalleHne ocTaeTca 6e3 pacCMOTPEHUA, eCv ero pacCMOTPeEHME
HEeBO3MOXKHO B OTCYTCTBME FpaxkjaHuHa.

7. CpoKK paccmMoTpeHuns obpalieHunin

7.1. TlucbmeHHOe (3/1eKTPOHHOE) obpaleHne, nocTynuewee B TeXHUKYM,
paccmaTpuBaeTcs B TeyeHue 30 AHEN CO AHA perucTpaymm NMCbMEHHOro obpalleHus.

7.2. B UCKNKOUUTENbHbIX cny4yasax paboTHMK TexHMKyMa BnpaBe MPoOAInTb CPOK
paccMOTpeHus obpalleHnsa He 6onee yem Ha 30 gHel, yBeAOMUB O MPOAJNEHUN CPOKA €ro
PacCMOTPEHUS TpaXkKaaHWHa, HanpaBuMBLLEro obpalleHme.

7.3. TeyeHne cpoKa, OMpeaenieHHOro nepuoaoM BpeMeHM, HavynHaeTcAa B AeHb
perncTpaumm obpawieHus.

7.4. CpokK, uCYUCNSEMbIA MecsalaMu, WCTEKaeT B COOTBETCTBYHOLLEE YKUCNO
nocnefHero mecaua cpoka. Ecnm OKOHYaHMe CpOKa, MWCUYUCNIAEMOro MecAuamu,
MPUXOANTCSA Ha TakKOW Mecsl, B KOTOPOM HET COOTBETCTBYIOLLEro 4wucnia, TO CPOK
NCTeKaeT B NOCMELHUIA AeHb 3TOro0 Mecsua. B cnyyae ecnv OKOHYaHMe Cpoka NPUXoauTes



Ha Hepabouyuii feHb AHEM OKOHYaHWS CPOKa CUYMTAETCHA ClefyloWwmii 3a HUM pabouymnii
[eHb.

8. MpaBa rpaxjaH Npu pacCMOTPEHUUN 06paLLeHWI

8.1. NpaxpaaHe Npu pacCMOTPEHUN NX 0BpaLLeHni A UMelT Npaso:
3HAKOMUTbLCA C MaTepuanamu no fgeny o6 obpaieHunu,

npeacTaBnsATb  AOMNOMIHUTENbHbIE MaTepuanbl WAM  XofdaTamctBoBaTb 00 UMX
ncTpebosaHuu;

TpeboBaTb MONYYEHUS B YCTAHOB/EHHbIA CPOK MUCbMEHHOIO OTBETA O pe3y/ibTarax
paccMOTpeHus obpalleHus;

06>xanoBatb NMPUHATOE peLlEHNE,;

OCYLLEeCTBNATb MHble MpaBa B COOTBETCTBMM C 3aKOHOAATe/NIbCTBOM PoccuiicKoi
depepauymn.

9. Pe3ynbTaTbl pacCMOTPEHUSA obpaL,eHNn rpaxgaH

9.1. To pe3ynbTatam pacCMOTPeHUs obpalleHni rpaxaaH paboTHUK TexXHUKyMa
NPUHUMAET OLHO M3 CNeAYIOLMX PeLleHNiA:

- 0 NOSIHOM WX YaCTUYHOM Y[0B/IETBOPEHUN 0OpaLLeHUs;

- 00 oTkase (OTK/NOHEHUM) MOMHOCTbD WAM YacTUYHO B YA0B/IETBOPEHUM

obpaweHuns;

- 0 HanpasneHUn obpaLleHnsa no nogBefOMCTBEHHOCTH.

9.2. PeweHunsa no obpatleHnam rpaxkiaH A0/MKHbl ObITb MOTUBUPOBAHHbLIMU.

9.3. [Oupektop TexHWKyMa, MPUHSABLLUNIA pelleHMe No o6palleHUsM TpaxaaH,
CaMOCTOATE/IbHO UCMOMHAET ero IM60 nopyyaet UCNONHEHME paboTHMKaM TexHUKyMa.

9.4. B cnyyae Hecornacua C pelleHMeMm, MPUHATbIM TexXHUKYMOM, rpaxaaHuH
BNpaBe 06)KanoBaTb ero BbIWECTOAWEMY OpraHy UM LOMXHOCTHOMY Uy nvMbo B cyj B
YCTaHOBNEHHOM MOPSAAKe.

10. OTBETCTBEHHOCTbL 3a HapylleHWe yCcTaHOB/IEHHOT 0 MonoxXeHusa

10.1. HenpaBoMepHbIi1 0TKa3 B NMpMeMe WM PacCMOTPEHUM OBpaLleHUid rpaxaaH,
HapylleHne CPOKOB pPacCMOTPeHMs  obpalleHUin  rpaxpgaH, MpUHATME  3aBefOMO
HeoOOCHOBAHHOIO pelleHns, npefocTaBleHNe HeAOCTOBEPHON WHGpopmayun nnbo
pasrnawleHne CBeAEHUA O YaCTHOM >XWM3HM TpaxAaHWHa, a TakXke Apyrve HapylleHus
YCTaHOB/IEHHOro [10/M10)KeHNA BeKYyT 3a COO0M OTBETCTBEHHOCTb BWHOBHbLIX /AL, B
COOTBETCTBUU C 3aKOHOAaTeNbCTBOM Poccuiickoin degepaymn.
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